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SECTION - A

Answer any four from the following : (4%x6=24)
CINTYTIDTTR TN, @%ﬁ%ﬁ@{ YVSOR :

1.

Explain Mc Gregor’s hot stove rule.

B05° 1,000 WA 8. IIFIY DT

. Define trade union. What are its features ?

TN T 0T maga% QeR. 93T @3 ANTORR) ?

Give the meaning and features of works committee.

FOODF BRSO WTF OB @gme;s% Qe&0O.

Write a note on ‘arbitration’.

‘woqjes,%esdsa’ T wWn 83363 W30,
@ N )

What are the objectives of collective bargaining ?

xm&é 039SO emd@ CINTOR)R) ?

What are the objectives of workers participation in management ?

BT BOOBYODY, TPFTT GINELARNTOI YVTEBNTTY DTOR.

P.T.O.
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SECTION -B

Answer any four from the following : (4x12=48)
03395)TIVTTR SEH] @5; NYSY, wU80A
7. Explain the procedure followed for disciplinary action.

$7J B,30F RN WTVHOFWFIT LTITNFRY, TR

8. What are the functions of Trade Union ?
T T BOTNG T NTOR)R) ?

9. What do you mean by industrial relation ? Explain the causes of poor
industrial relation.

3, M0T FOLOTNED 0BT ? TWF O 00T FOWOTNET ToTENTERD ITOR.

10. Briefly explain the causes and consequences of industrial dispute.

%maa QIOTINDT TOTEINGD 0B BTT wbmmmﬁ@% NOR.

11. Discuss the conditions essential for successful collective bargaining.

xm&g) 239598030 ojaéﬁﬁgommﬁe@dé QT3 eTT 6:95?55 3oBONY wrﬁ\ 23235 R0.

12. What are the benefits and problems of quality circle ?

MOEDIIEITI SBBIF ONY AT 02 LTINS i} 0K,

SECTION-C

Answer any two from the following : (2x24=48)
O3I0R)TOTTR 2 @%ﬁ@ﬁg{ SVBOR
13. What is meant by employee grievance ? Explain the features and steps
involved in a good grievance procedure.

FIQOF BT BOOTOERTINTOTTERO ? BOOTIERTING VTR0 A TEwo
33,3 0D TIETT T LINFD 2B BTWT LT BOSNE Wi, TOR.
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14. Explain the problems of trade union movement in India. Suggest the measures
to strengthen them.

LIRTBT T T TOPEIVNT0 DT0RETOR :\‘)mﬁg m;saq N0 @wa’% WOBRRON,
%mgpa&mcﬁ m&wemojaﬁ@&& TRW30.

15. Explain the major provisions of Industrial Disputes Act of 1947 with reference
to settlement of industrial disputes.

1947 T 20BR 0D BRTR, T 5,7 IO SEFDNTOT 00T T
TOTOTRCTIOING msoé mﬁwoqﬁd@{ QNTOA.

16. What is meant by workers participation in management ? Explain the various
methods of workers participation in management.

BT BTG, T2 T TERFINT V0TI ? BT WOBPODQ, F20FFT
mdran%f%@%oda DN DIINTTIY, VTOR.




